Police / Fire / Ambulance /

Electricity
Gas
Southern Water

Coastguard

New Forest District Council

(Out of hours)

Hampshire County Council

Trading Standards (urgent call line)

(Out of hours)

Police Stations

Fire and Rescue Community
Safety Team

NHS Direct

Social Services Direct

Childline
Elder Abuse

Carers Active Listening Line

Samaritans

Al - Anon for relatives
Alcoholics Anonymous

or

Blue Star Line
Call and Go

Coach National Express:

Stagecoach
Wilts & Dorset
Dial-a-Ride

National Rail Enquiries

Travel Line:

999 or 112
0845 770 80 90
0800 111 999
0845 278 0845

023 8028 5000
0844 415 2211

01962 841841
01962 841841
01962 833666

0845 045 45 45

023 8062 6809
0845 46 47

0845 600 45 55
0800 1111

0808 8088 141
08000 3 23456
0845 790 90 90
020 7403 0888

0845 769 7555
023 8022 3198

02380 618233
0845 60 24 326
08705 80 80 80
01256 464501
01202 673555
0845 60 24 326
08457 48 49 50
0871 200 2233

The Information Centres each have a
wide range of information about other
groups and organisations and can
signpost you to the most appropriate
people to help with your enquiry.

The data is regularly up-dated to
ensure that the latest information
is available

Telephone, email or visit one of the
centres to find out more or visit the
website and send your query online -
http://lwww.carerstogether.org.uk
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Contact

Information Resource Centre
Fenwick2 Pikes Hill Lyndhurst
Tel: 023 8028 6341
Email: resourcecentre@fenwick2.co.uk

or

Carers Together
Fenwick2 Pikes Hill Lyndhurst
Tel: 023 8028 6342

Email:
vicky.hamiltonvey@carerstogether.org.uk

or

Hampshire Carers Centre
Carers Together 9 Love Lane Romsey
01794 519495
Email: admin@carerstogether.org.uk
Open: 9.30am - 4.00pm Monday to Friday



Are you looking after someone?

Carers Support Workers

Alzheimer’s Society
Carers Together (Head Office)
Carers Together (New Forest)
Mental Health Team
Stroke Coordinator

01590 644649
01794 519495
023 8028 6342
01425 622922
023 8028 6402

Practical help and advice

Age Concern helpline:
Alzheimer’s Soc. helpline
BEAT

Community 1st New Forest
Contact a Family
Education Special Needs

Hampshire Partnership
NHS Trust

Huntington Disease Assn.
Meals on Wheels - WRVS
Mencap

MS helpline

New Forest Disability
Information Service

Options (Alcohol & Drug
Counselling & Information)
or

Parkinson’s Disease
Relate

RNIB

Scope Response Line
Social Services (any time)
Solent Mind

Wessex Cancer Trust

0800 085 66 25
0845 300 0336
01603 62 14 14
01425 48 27 73
0808 808 35 55
01962 845870

023 8087 4300
0151 298 3298
01794 515655
01425 621 893
0808 800 8000

01425 628 750

023 8063 0219
01590 677 300

01590 663 000
023 8022 9761
0845 766 9999
0808 800 33 33
0845 603 56 30
023 8033 4977
01794 830374

Useful Numbers

Benefits helpline:
Blue Badge Scheme:
CAB
Fordingbridge
Lymington
New Milton
Ringwood
Waterside
DWP - Job Seeker Direct
DWP - Pensions Service
Electricity enquiries
HCC Information Centre
Hampshire County Council
Members of Parliament

Dr J Lewis NF East
Mr D Swayne NF West

New Forest Care and Repair

New Forest District Council

Postal Preference Service
Post Office - sorting office
P. O. Counters helpline
Registrar (Births/Deaths)

Supt. Registrar (marriages)
Solicitors for the Elderly
Talking Newspapers (Echo)

Talking Newspapers Assn.
(all papers/ magazines)

Telephone Preference
Service

Tourist Information
Trading Standards
Voting enquiries

0800 88 22 00
01962 847747

01425 652 643
0844 499 4119
0844 499 41 36
01425 47 33 30
0870 126 40 89

0845 60 60 234
0845 60 60 265
0845 7444 555

0845 60 35 638
0800 028 0888

02380 81 48 17
020 72 19 4886

01425 47 80 05
023 8028 5000

020 7291 3310
01794 512263

0845 722 3344
01425 47 01 50
01425 47 01 50
0870 067 0282
023 8076 7583

01435 866 102

0845 07 007 07
01590 689 000
01622 626520
01264 368009

Useful numbers

Voluntary Support Groups: help with transport

Brockenhurst
Burley

Fawley

Hordle

Hythe and District Office
Lymington

Lyndhurst

Milford

New Milton

Sway

Totton

Hospitals

Ashurst Birthing Centre
Becton Centre
Countess Mountbatten Hse
Fordingbridge

Hythe

Lymington

Moorgreen

Oakhaven Hospice
Poole General
Princess Anne

Royal Bournemouth
Royal South Hants
Salisbury Hospital
Southampton General
Western Hospital
Woodhaven

01590 622 587
01590 622 751
014254032 76
01425 3033 77
023 8089 8756
01590 644 124
023 8084 5788
01590 679 187
0845 0945 818
0845 644 3628
01425 620 430
01590 681 500
023 8066 0200

023 8029 6200
01425 623802
023 8047 7414
01425 652 255
023 8084 0044
01590 663000
023 8047 2258
01590 670346
01202 665511
023 8077 7222
01202 303626
023 8063 4288
01722 336262
023 8077 7222
023 8047 5401
023 8087 4400



